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A MESSAGE FROM OUR CEO
2020 is a year we’ll all be happy to see in the
rearview mirror. At least we now finally have a view
forward to normalcy, hopefully by mid-2021.
We know this has been tough on all of our tenants.
We’ve had to shut down lounges and our tenants
are subject to the same restrictions as the rest
of the community. To this date, we have had no
reported positive tests and, with continued
diligence, hopefully, we can get through this crisis
unscathed.
While adjusting to COVID-19 has taken up a lot of
our time this year, we have been busy on other
things, most notably our organizational rebranding and the construction of our new
affordable housing building in Bridgeland.
With our new name, launched in late summer, we
are now stepping up our fundraising activities to
ensure we can offer affordable rents to as many of
our tenants as possible. Our GAP(Generating
Affordable Possibilities) Program is gaining traction
supported by initiatives as the current
#PayitforwardYYC campaign on social media with
real estate professionals challenging each other to
raise money.
The new 104 unit building is on track to open
sometime in the second quarter of 2021. Our
construction team has worked hard to stay on
track despite the pandemic. This project is a
perfect example of a community coming together
to support it’s most vulnerable. We have the
financial, and moral, support of the private
sector and all three levels of government for this
project.

It is that type of community that allows us
the optimism that, working together, we will
get through this challenge and continue
moving forward.
In closing, I want to thank and acknowledge
our staff, especially the front line staff, who
have had the additional worry of the virus on
top of their already challenging workloads.
The Forward Housing team's commitment and
compassion for serving our tenants shines
through every single day. A special thank you
to our Board of Directors for their guidance
and leadership. I also want to acknowledge
the incredible work of our community partners
over this past year, and extend our deepest
gratitude to all who have supported our work
here at Forward Housing.
On behalf of the Board of Directors
TITTLE and the
staff of Forward Housing Association, I want
to wish you all the best over the
holiday season. We look forward to
connecting with you in 2021!
Happy Holidays,

Gary McNamara

NEW NAME,
SAME GREAT
ORGANIZATION
On August 17, 2020 , following a
comprehensive, 18 month
rebranding process, we
introduced ourselves to the world
as Forward Housing. We are
proud of our 40+ year history and
are excited for what the future
holds for our organization. We
want to thank the Calgary
Foundation for the Community
Grant which made this possible.
A special thanks to our tenants,
staff, donors and community
partners for their unwavering
support throughout the process. A
special thanks to marca strategy
for helping our brand vision come
to life.

FINALLY HOME

“It feels like we are
finally home.”

After a tumultuous year which included obtaining guardianship of Lili, her 3-year-old
granddaughter, abruptly losing the home she was renting, and finding herself living in shelter
with Lili amidst a global health pandemic, it appears that the year will end positively for this
resilient Grandmother and Granddaughter duo.
Katherine, who describes herself as a social, easy going, ‘forever 29-year-old’, never expected
to find herself seeking affordable housing at this stage of life. Having grown up in Nova Scotia,
she made her way to Calgary to help when her Granddaughter was born. At 14 months of age,
Lili was diagnosed with a rare brain disorder, which affects many aspects of her life including
mobility, speech & cognition. Lili’s parents were unable to provide the supports she needed, so
Katherine stepped in to help raise her beautiful granddaughter. Individuals with Lili’s condition
have a life expectancy of 25 years of age, however, something as simple as a cold, could
escalate to pneumonia which could prematurely end Lili’s life. Given the current pandemic,
having a safe place to call home is of utmost importance to keep Lili safe.

While the stressors of this past year have impacted Lili in many ways, including escalating existing
anxiety, things are looking up. Since moving into her apartment with Forward Housing, Lili is
experiencing stability and security for the first time in her young life.
She has started school where she receives a multitude of supports including sensory, physical and
occupational therapy. Katherine tells me that Lili’s anxiety has improved drastically since moving in.
She looks around her new home which is decorated with pictures from her childhood in Nova Scotia
and tells me how important it is for her to have her own walls where she can display these pictures “it
gives me the opportunity to share my history with Lili and offer her a glimpse of where Grandma
come from.” Forward Housing has given this family the ability to find security and stability during
such uncertain times. “It feels like we are finally home.”

GAP PROGRAM UPDATE
Creating Homes where everyone can thrive
In 2020, the GAP Program has grown to support more
households than ever before. Thanks to the generosity of our
incredible supporters, we have been able to support 15
households this past year.

What this all means is that your support has given families and
individuals in need the gift of home. With the stability that this
program provides, individuals are able to look ahead to the
future, dream big, and thrive.

While the GAP Program offers rental subsidies to households in
need, the outcomes are much more impactful than lowered
rent. This year, 100% of tenants supported through this program
reported improved overall quality of life. 75% reported no
longer needing to use the foodbank, and 90% mentioned they
no longer worrying about entering homelessness.

As we look towards the opening of our new building, we
anticipate needing to support many more households and are
confident that with a combination of a revised rental model, plus
the increased generosity of the Calgary community, that our
tenants will continue to thrive in their Forward home.

THANK YOU!

Your support makes a
monumental difference in the
lives of those we serve.
"Thank you so much for your generous
gift. Because of your support, we have a
roof over our heads, a smile on our faces,
and the least amount of stress we have
ever felt."
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PROJECT UPDATE

Construction on the new building continues to progress well
and through our construction management approach we have
been able to realize cost savings and fine-tune design details.
Some of the savings have been reinvested in the building to
upgrade the caliber of the offering including creating
accessible kitchens in barrier free suites, adding a quiet study
room and improving sound attenuation.
We remain on track to finish construction at the end of Q1
2021, with the first wave of tenants expected to move in
starting April 1, 2021.We anticipate having all 104 units filled
before year end.
The Forward Housing team has been busy connecting with
community agencies to discuss potential programming
partnerships and support services. The application process will
begin in early 2021.

#PAYITFORWARDYYC
If you follow us on social media you
might have heard about our recent
#PayitForwardYYC campaign.
We have rallied Real Estate industry
professionals to help pay it forward
and assist us in making homes more
affordable for the vulnerable
Calgarians we serve. We have seen
some incredible generosity from Real
Estate professionals, Mortgage Brokers,
as well as their friends and followers
who recognize the importance of a
safe and affordable home.

TENANT SATISFACTION
ln December of 2019, Forward Housing conducted its first ever Tenant Satisfaction
Survey with the help of a third-party researcher. Our goal was to better understand
the needs of our tenants, highlighting areas we excel at and identifying specific
areas for operational improvement.
We received an incredible 77% response rate and scored an overall satisfaction
rating of 84%. Over the course of 2020 we worked with all staff teams to review,
analyze and celebrate the results.

Click here to view the results in greater detail.

HAPPY HOLIDAYS
As we wrap up 2020, we are looking

The campaign is running until Dec 31,
2020. There is still time to get involved!
To learn more or to support the
#PayitForwardYYC movement click
here.
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